
 

 
 
CONDITIONS OF SALE 

 

PLEASE READ CAREFULLY 

 
All bookings made with Himalayan Frontiers, named in that by 

"Agency" shall be subject to the following conditions: 

 
BEFORE DEPARTURE:  

 
1. The person who signs the booking form accepts these conditions 

and will be referred   in what follows by "customer". 
2. Booking: For booking a tour is firm, the customer must complete 

and sign the booking form, and mail to the address of the agency 
with a deposit of $ 200 or € 200 per person. Customers will be 

informed in writing of the booking confirmation. The balance must 
be paid 60 days before departure or 60 days before the date of 

commencement of supply of the agency. 
3. Cancellation: All cancellations must be made in writing and signed 

by the person who signed the booking form and will be taken into 
account to the agency upon receipt of that letter. 

4. If you wish to cancel, you will be withheld from us for a cancellation 

occurs:  
 * 60 days or more before departure: 10% of the trip.  

 * Between 59 days and 29 days before departure: 30% of the cost 
of travel  

 * Between 28 days and 15 days before departure: 60% of the cost 
of travel  

 * Less than 15 days before departure: 100% of the trip.  
 It is strongly advised to take a cancellation insurance. 

 
ONSITE 

 
1. The agency can not be held responsible for bad weather, flight 

cancellations, threats of war and civil war, strikes, demonstrations, 
incidents of political or any other exceptional case of force majeure 

and unpredictable. The Agency reserves the right to modify the 

circuit, to use other means of transport in case of breakdown, 
illness or any other event of force majeure. All extra expenses such 



 

 
 

as hotel nights, flights or additional transport costs will be borne by 

the customer and resolved on the spot. 
2. Travel Insurance: The customer is invited to bring before departure, 

an insurance covering loss of baggage, medical expenses and, 
where applicable, repatriation, rescue helicopter, accidents, death, 

annulment or reducing number of days in the circuit. 

3. Passport, visa and vaccination: The customer must have a valid 
passport and must obtain any visas, permits and vaccination 

certificates required by the circuit. 
4. The Agency reserves the right to change the itinerary, details of 

services, vehicle or mode of transport when it deems necessary or 
reasonable to protect the safety of the client. 

5. No refunds will be made for any service rendered not for the 
reasons cited above and to any customer leaving the circuit en 

route en route or wish to change him circuit. 
6. The customer must agree to accept any decision of the guide or 

group leader designated by the agency throughout the circuit 
whatsoever. The guide or group leader designated by the agency 

reserves the right to expel at any time a group of a person whose 
conduct may be regarded as affecting or endangering safety or well 

being of the group. No compensation or refund will not then be due. 

7. . It is called the client to understand that when circuits called 
"adventure", we can not predict everything, and there are a number 

of imponderables that the client must accept. The agency will not 
be held liable in any way for loss of uninsured personal property, 

illness, mild or severe injury, death in the circuit. 
8. These conditions may be amended only by special courier from the 

director of the agency. 
9. The contract between the parties (the client and agency) will be in 

case of dispute the jurisdiction of the court under the laws Manali 
India. 

10. In making the reservation, the customer agrees to have read, 
understood and accepted the conditions of sale above mentioned. 

11. Any dispute is the sole responsibility of the Commercial Court of 
Manali in India. 

 

 
 



 

 
 
 

Himalayan Frontiers, culture & adventure tours (Pvt. Ltd) License 
Number:  

(CIN 3040 ----------- U6 HP 2001 PTC 24 236)  
 

I undersigned ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... have 

read and fully accept the conditions of sale above.  
 

 
 

 
 

Signature,  
Preceded by "Read and approved" 


